Nick Dunn
Springboro, Ohio - 937-477-6066
dunn.nicholas@gmail.com

SUMMARY OF EXPERIENCE

® 20 years experience building software solutions
e ASP.NET, .NET Core, Blazor, C#, PHP, JavaScript, TypeScript, React, Angular, MySQL, MS SQL, PostgreSQL, XUnit, Moq
e Agile, Scrum, Pair Programming

SOFTWARE DEVELOPMENT EXPERIENCE

Smart Data - Miamisburg, Ohio March 2023 - Present
Engineer IV

e Built and delivered a supplier portal front end to an existing PLM.

e Completed contract for support on a member and provider portal.

e Completed two contracts to enhance a custom BOM tool.

Taazaa, Inc - Hudson Ohio March 2022 - March 2023
Sr. Software Engineer

e Developed enhancements to an existing SaaS product.

e Completed client project which resulted in additional business.

CareSource - Dayton Ohio
Sr. Application Developer October 2014 - March 2022
e DevOps and Cloud Services

o Supported IT using Azure DevOps and improved build and release automation with custom extensions.

o Created Azure DevOps access control validation process for quarterly IT audit requirements.

o Built API gateway to ensure a project deliverable timeline was met.

o Built non-par provider data load tool to alleviate impact of pended claims on corporate KPI.

e Clinical Technology Solutions

o Modernized code management practices with Git (from Subversion), updated the build process, and created
training material to support 30+ developers, which resulted in improved code management capabilities and
happy developers.

o Improved Service Plan feature delivery from 6 weeks to 1-2 weeks with re-architected projects, to
better support our product owners.

o Built and rolled out framework to support rapid development of microservice architecture to align with
architecture roadmap.

o Collaborated with Info Sec to bring their Splunk capability into our team, and worked with App
Engineers to ingest application logs, which improved visibility into our applications, reduced defect
resolution time, and ultimately helped other teams adopt Splunk as well.

o Built .NET MVC reporting application for Health Partner Incentive program to support value based
reimbursement business objectives.

o Supported the business through development of custom enhancements to Trizetto CareAdvance and data
exchange to Facets and other systems.

Apex CoVantage - Centerville, Ohio May 2013 - October 2014
Sr. Sofware Engineer
e Completed and delivered a new field service application for a global energy company for managing
100,000+ digital power meter installations.
e Designed a product licensing system using public key infrastructure, to control access to licensed software.
e Supported and maintained AT&T’s 11,000+ user workflow and document management system.



e Created project plans and estimates for customer change requests.

Cincinnati Financial - Fairfield, Ohio June 2011 - May 2013
Developer lli
o Developed new enhancements and changes in the personal lines policy management system to onboard new states
and adjust for changes in the business each quarter.
e Created process flows to document system changes for architect approval, to support development of new features
by team.

Global Web - Dayton Ohio June 2006 - June 2011
® Lead team in product development.
e Managed all aspects of server and network infrastructure to support operations.

Lexis Nexis - Miamisburg, Ohio Nov 2004 - Oct 2005
Co-Op

College of Mount St. Joseph 2002 - 2006

Lab Tech

EDUCATION

College of Mount St Joseph, 2002-2006
Computer Information Systems



