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Eric Smith
Principal Consultant/.Net Developer
Summary
Highly skilled Principal Consultant and .NET Expert with extensive experience designing and implementing scalable, high-performance software solutions. Expertise includes C#, .NET Framework, .NET Core, ASP.NET, ReactJS, Angular, AWS (Lambda, Kinesis, RDS), Entity Framework Core, and database technologies such as MS SQL Server and OpenSearch. Proven success in developing applications that streamline operations, such as data aggregation services, consumer market analysis tools, engineering project management systems, and multi-platform warehouse solutions. Adept at modernizing legacy systems for enhanced efficiency and scalability, including multi-tenant architecture and cloud-based integrations. Strong background in curriculum design, technical mentoring, and cross-cultural communication. Certifications include Microsoft Certified Professional (Exam 483: Programming in C#), with additional experience as a technical reviewer for publications on C#.
Tech Skills Overview

	Skills
	Tools/Technology

	Software Development
	C#, .NET Framework, Core, 5, 6, 8

	Database Design & Management
	Entity Framework Core, ADO.NET, MS SQL Server, OpenSearch

	Web Development
	HTML, JavaScript, CSS, ReactJS, Angular, ASP.NET Core, MVC, REST API

	Front-End Development
	ReactJS, Angular, Material UI, Bootstrap 4

	Back-End Development
	ASP.NET WebAPI, Nancy Web API, Dapper, EF Core

	API Development & Integration
	REST API, SOAP API, Azure Functions, AutoMapper

	Mobile Application Development
	Xamarin.Forms

	Cloud Computing
	AWS Lambda, Kinesis, RDS (PostgreSQL), OpenSearch

	DevOps
	Git, Jira

	Performance Optimization
	Database tuning, caching, view state optimization

	Testing & QA
	XUnit

	Data Aggregation & Integration Services
	JSON data payload generation, 3rd party API integration

	Curriculum Design
	Teaching English curriculum creation and lecture material development

	Language Proficiency & Communication
	German Studies, Japanese Language and Culture, Translation, Interpretation

	Professional Training & Mentoring
	Mentoring new hires, delivering professional training for colleagues


	
Professional Experience 
Strategic Data Systems	May 2019 - Current
Principle Consultant
Developed a scalable data aggregation service synchronizing on-premises databases with AWS-hosted document stores using AWS Lambda, Kinesis Streams, RDS (PostgreSQL), and OpenSearch.
Created a web application to automate consumer market analysis reports for real estate agents, leveraging ReactJS, TypeScript, React Router, and Material UI for the front end and ASP.NET WebAPI with ElasticSearch for the backend, streamlining report generation.
Designed and implemented an application to manage engineering project documents and generate transmittal forms, utilizing ReactJS, ASP.NET Core 6.0 API, and EF Core 6, enhancing data entry and reporting efficiency.
Redeveloped a call center application to replace a legacy WebForms platform, implementing ASP.NET Core 3.1 and EF Core 3.1 with a repository pattern. Improved performance significantly, later refactoring for multi-tenancy support and upgrading to .NET 6 and EF Core 6.
Built a web-based legal intake and lead tracking application to replace an Excel-based process, reducing data entry time, improving accuracy through validation, and enhancing user experience.
Implemented an Azure Function to automate API polling for specific forwarded calls, logging data for enhanced internal tracking and reporting.
Enhanced a WebForms-based call center application by introducing performance improvements through database tuning, view state optimization, and basic caching while adding new features within existing architecture.
Developed a timed service for generating industry-standard JSON payloads and posting them to third-party APIs, ensuring secure file transfer via a secure file drop system.
Engineered middleware APIs to integrate with third-party SOAP APIs, translating internal data formats to external standards using ASP.NET Core 2.1, AutoMapper, SQL stored procedures, and Dapper for efficient data mapping and access.
FASCOR	Jan 2018 - May 2019
Software Developer
Designed software architecture for a multi-platform mobile scanner and warehouse enterprise application using Xamarin.Forms, TinyLOC, and ACR UserDialogs for the front end. The backend utilized a Nancy Web API integrating existing application DLLs with additional database queries via Dapper and Entity Framework.
Developed Windows Forms utilities using SqlClient and Dapper to enhance administrative efficiency, including a tool to scrape configuration data and stored procedures from client databases for report standardization.
Delivered on-site and remote customer support for applications and databases, resolving issues by writing and modifying stored procedures, repairing data integrity, and ensuring system reliability.
Natorp’s Inc. 	Feb 2016 - Aug 2017
Greenhouse Crew Member
Maintained and cared for plant materials, including planting, relocating, and ensuring their health and growth.
Assisted in the upkeep of greenhouse equipment, ensuring optimal functionality and efficiency.
Trained and mentored new hires and seasonal crew, fostering skill development and teamwork.
Minami Town Board of Education	Aug 2014 - Aug 2015
Assistant Language Teacher, Tokushima Prefecture, Japan
Selected for the highly competitive JET Program by the Japanese Consulate to teach English in Japan.
Designed curriculum and course materials for English classes tailored to adult and elementary school students to enhance language learning.
Supported after-school clubs and activities while actively participating in community events and volunteer initiatives, fostering cultural exchange.
Provided interpretation services for official town functions, contributing to effective communication and collaboration.

Additional Experience
[bookmark: _GoBack]University of Cincinnati	Nov 2013 - Dec 2013
Instructor
Education
University of Cincinnati	2014
Master of Arts Degree, German Studies
University of Cincinnati	2012
Bachelor of Arts Degree, German Studies
University of Cincinnati	2012
Certificate, Japanese Language and Culture

Certifications and Training
Microsoft Certified Professional 
Exam 483: Programming in C#.
Technical Reviewer for Apress Pro C# 9 – reviewed sections on EF Core and object (de)serialization.
Technical Reviewer for Apress Pro C# 10 – reviewed async, EF Core, IL, and LINQ.
· Professional Scrum Master I – Scrum.org
· Cincy Code IT .NET Bootcamp – Max Technical Training
Intensive 300-hour, 11-week course covering technologies for building a full-stack single-page web application in the .NET Framework. Technologies included MS SQL Server, C#, ASP.NET MVC, HTML, CSS, Bootstrap 4, JavaScript, TypeScript, and Angular 4. The course covered Unit Testing, Agile development, and a Scrum Foundations class.
Culminated in an eight-day group project using the above technologies and Git for source control.
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