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Benjamin Williams-Baacke
Senior Software Engineer
Summary
Senior Software Engineer with a strong track record of designing scalable, high-impact solutions across cloud, data, and reporting platforms. Spearheaded initiatives that significantly reduced deployment timelines and simplified complex SQL generation through architectural modernization. Adept at automating data ingestion workflows, enhancing system observability, and strengthening security models. Proven leadership in guiding cross-functional teams through organizational change, while maintaining high code quality and development velocity. Brings deep expertise in C#, React, Azure, AWS, and a wide range of modern development tools and frameworks.
Tech Skills Overview
	Skills
	Tools/Technology

	Programming Languages
	C#, Java, Python, SQL, JavaScript

	Front-End Development
	React, jQuery

	Back-End Development
	.NET, .NET 8, Azure Functions, MVC

	Database Technologies
	SQL Server, Cosmos DB, Snowflake, Azure Data Studio, SSMS, LINQpad

	Cloud Platforms
	Azure, AWS

	Infrastructure & Deployment
	Docker, Octopus Deploy, TeamCity, Snap, Ubuntu

	Search & Indexing Technologies
	Elasticsearch, OpenSearch

	Event-Driven Architecture
	Event Sourcing

	DevOps & Source Control
	Git, ADO (Azure DevOps), TFS

	Project & Process Management
	Agile, Scrum Master, Jira

	Code Quality & Troubleshooting
	Stackify, New Relic, Code Reviews

	Development Tools & IDEs
	Visual Studio, VS Code, JetBrains Rider

	Data Integration & Automation
	JSONata, SqlKata, OData filters


	
Professional Experience 
Strategic Data Systems 	Jan 2025 - Current
Senior Software Engineer, Client: Black Knight Financial Services/Intercontinental Exchange
Automated data ingestion and sample data workflows by replacing manual scripts with management interfaces, improving operational efficiency.
Built data monitoring tools and reports to proactively detect and resolve data flow issues, reducing downtime and enhancing system reliability.
Extended security and permissions architecture using OData filters and custom logic to support group and field-level permissions, strengthening access control.
Migrated configuration to Elasticsearch to improve application settings performance and scalability.
Enhanced a LocalData utility to refine MLS-specific field mappings and metadata, ensuring data integrity and resolving RESO $expand issues.
Paycor	Apr 2023 - Dec 2024
Senior Software Engineer/Senior Software Engineer
Developed a support tool using event sourcing to reset files, reducing manual intervention in issue resolution.
Built a Cosmos DB query tool to streamline support workflows and accelerate troubleshooting.
Upgraded solution to .NET 8 and converted five Azure Functions to the isolated worker model, including comprehensive NuGet package updates.
Rebuilt the report deployment tool, cutting release time from two weeks to same day and accelerating delivery cycles.
Designed and implemented large-scale architectural improvements to simplify SQL generation using JSONata and SqlKata.
Led the team through significant organizational restructuring, maintaining stability across Product, Management, and Engineering functions.
Directed technical strategy by prioritizing scalable and future-ready solutions.
Ensured code quality through rigorous code review oversight.
Onboarded multiple developers, accelerating integration and improving overall team performance.
Resolved client issues across legacy and modern platforms using Stackify and New Relic to enhance reliability and user satisfaction.
Paycor	May 2018 - Mar 2023
Software Engineer, Scrum Master/Software Engineer I/Software Engineer, (Intern to Full-Time)
Prototyped and developed multiple features for the reporting platform to enable the retirement of a legacy application.
[bookmark: _GoBack]Provided implementation and testing expertise for a system re-architecture initiative aimed at reducing application complexity.
Led feature development for a third-party integration by coordinating across multiple teams to ensure a successful release.
Improved agile efficiency for a 15-person team as Scrum Master by streamlining processes and removing blockers.
Designed, built, and deployed an award-winning analytics integration, contributing to platform recognition and user adoption.
Developed a C# application to detect data discrepancies between source and destination systems, generating Excel reports for downstream resolution.
Miami University 	Sep 2017 - May 2018
Teaching Assistant, Introduction to Computer Science
Strengthened mentoring skills by leading help sessions, supporting lab activities, and assisting students with projects and coursework in an Introduction to Computer Science class.
Guided students through core concepts by clarifying lecture material and answering technical questions during labs.
Evaluated student performance by grading assignments and providing constructive feedback to support learning outcomes.
Nationwide Insurance	May 2017 - Aug 2017
Agency Solutions Intern
· Supported an Agile team in the Agency Solutions department to enhance Revenue Connection, the application used to calculate agent compensation.
· Utilized MicroStrategy, Teradata SQL, and Python to complete data analysis tasks, including identifying the most frequently accessed database tables to optimize reporting and performance.


Education
Miami University	2019
Bachelor of Science Degree, Computer Science
Projects
Amazon Autonomous Car Challenge Champion (AWS): Achieved fastest lap time among four teams by training a self-driving car using AWS machine learning models.
Self-Driving Car Simulation (Python, Assetto Corsa): Collaborated on the development and training of a simulated self-driving car using real-time telemetry and machine learning.
Grocery Order Assistance App (React, C#, SQL Server): Developing a web application that uses Kroger APIs with OAuth to add recipe ingredients to a user's cart; deployed using Azure and GitHub.
Self-Hosting Infrastructure (Docker, Snap, Ubuntu): Hosting and managing multiple Docker containers across a seven-computer mini-cluster for personal infrastructure and experimentation.
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